
CAAN Meeting Minutes 

June 25, 2020 

In Attendance via ZOOM: 

Madelyn Process- Willowdale Health Services 
Deneen Mueller- Willowpark Place 
Bonnie Kolbe- Calumet County 
Carrie Esselman- Dementia Specialist 
Dan Gray- Sharon S. Richardson Hospice 
Missy Giebel- Harbor House 
Dar Kremer- ADRC Regional Coordinator 
Ginny Nyhuis- Alzheimer’s Association 
Heather Flick- Mosaic Family Health 
Jackie Guyette- TMG Iris Consultant 
Jolene Duffek- Legal Action 
 
Round Table: 

- Willowdale continues with visitation limitations, employee screening, and all other 
COVD-19 preventative measures. They currently have no cases and are continuing to 
take admissions. 

- Willowpark Place also remains COVID-19 free. They are continuing to take admissions 
and will be holding a virtual open house this weekend. They are allowing visitation 
outside with residents and their loved ones. Information will be attached in email. 

- Carrie Esselman is the new dementia care specialist for Calumet and Outagamie 
Counties. She will be continuing with the Memory Cafes and DICE training. If you have 
any questions for Carrie, would like to introduce yourself, or need any resources, her 
email is: Carrie.esselman@outagamie.org  

- Sharon S. Richardson has increased visitation at their inpatient hospice building. They 
will also be having a butterfly release- stay tuned for the details! 

- Dar Kremer shared that most of the ADRC staff in Calumet and Waupaca Counties are 
back in the office, however, they are having very limited face-to-face meetings. 
Outagamie County ADRC will not be back in the office until after Labor Day. 

- Ginny Nyhuis shared that all of their education is still being done virtually, as are the 
support groups. The Alzheimer’s Association’s help line remains open 24/7. 

- Please see email attachments for Mosaic Family Health Caregiver Support Groups and 
the RCI Reach Program from Heather Flick. 

- Jackie, TMG Iris Consultant, continues to work remotely with the hopes that they will 
return mid-July. 
*If you were unable to attend the meeting and you have an update regarding your 
organization, please feel free to share that with the group. 
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Presentation- Missy Giebel, Harbor House 

Melissa works at Harbor House, which had domestic abuse programs for those in 
Outagamie and Calumet Counties that serve domestic abuse victims’ evolving needs. 
Currently their shelter is operating at 50% due to the COVID 19 outbreak. Typically, they 
are a 68-bed facility, but they are operating at 34 beds for social distancing purposes.  
Melissa’s Contact information: P:  920-849-7819  •  M:  920-832-1667  •  E: 
melissa.giebel@harborhousewi.org  
• More information attached in email 

 
 
Next Meeting: July 30, 2020  
Presentation:  Ginny Nyhuis- Alzheimer’s Association  
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